
 
Harassment Policy 

Resolution 01-23-16; Adopted March 14, 2023 
 

I. Purpose 
The purpose of this policy is to set forth guidelines for harassment complaints 
received by United Laguna Woods Mutual (United).  
 

II. Definitions 
a. Community – Laguna Woods Village.   
b. Golden Rain Foundation (GRF) – the Golden Rain Foundation of Laguna 

Hills, a California nonprofit mutual benefit corporation.  
c. Governing Documents – all of the following, collectively, the Articles of 

Incorporation; the Bylaws; Occupancy Agreements; the Rules and 
Regulations; and any Resolutions or Policies of the Board; all the same may 
be lawfully amended or modified from time to time. 

d. Harassment – see details under Conditions.   
e. Member – Shareholder(s) entitled to Membership in the Corporation and 

approved by the Board of Directors. Also known as Shareholder(s). 
f. Resident is defined as any person who has been approved by the Board of 

Directors for occupancy. 
g. Staff - Employees of Village Management Services, Inc. authorized to act 

on behalf of United. 
h. United Laguna Woods Mutual (United) - is a non-profit cooperative housing 

corporation which owns and manages all real property within the original 21 
cooperative Mutual’s.  In a cooperative, Shareholders are members of a 
corporation which own all real property, including the dwelling units, 
carports, and laundry facilities within the Mutual’s boundaries, and each 
Shareholder is entitled to occupy a specific dwelling unit under the terms of 
an Occupancy Agreement.  Also known as Corporation. Also known as the 
Mutual. 

 
III. Conditions 

Federal Law: Under federal law, "harassment" is defined to mean "a serious act 
or a course of conduct directed at a specific person that causes substantial 
emotional distress in such person and serves no legitimate purpose." (18 
U.S.C.A.§1514(d)(1)(B).) 
 
California Law: California defines "harassment" as unlawful violence; a credible 
threat of violence; or a knowing and willful course of conduct directed at a specific 
person that seriously alarms, annoys, or harasses the person, and that serves no 
legitimate purpose. The course of conduct must be such as would cause a 
reasonable person to suffer substantial emotional distress, and must actually 
cause substantial emotional distress to the petitioner. (Code Civ. §527.6(b)(3).) 
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"Course of Conduct" is defined as a pattern of conduct composed of a series of 
acts over a period of time, however short, evidencing a continuity of purpose, 
including following or stalking an individual, making harassing telephone calls to 
an individual, or sending harassing correspondence to an individual by any means, 
including, but not limited to, the use of public or private mails, interoffice 
mail, facsimile, or computer email. (Code Civ.§527.6(b)(1).) 
 
"Credible threat of violence" is a knowing and willful statement or course of conduct 
that would place a reasonable person in fear for his or her safety, or the safety of 
his or her immediate family, and that serves no legitimate purpose. (Code Civ. 
§527.6(b)(2).) 
 
Department of Housing and Urban Development (HUD) “Final Rule”: 
guidelines were enacted in an effort to further define housing discrimination in the 
form of harassment. In that regard HUD’s guideline, adopted in August 2016 and 
referred to as the Final Rule, deems harassment in housing a form of illegal 
discrimination.  Based on HUD’s guidelines the Board must now evaluate alleged 
harassment from a perspective of a housing provider, which HUD deems 
homeowners association Boards as just that, and to investigate whether a resident 
is being subjected to harassment to the extent that it, under the Final Rule, 
amounts to illegal housing discrimination. (24 CFR 100.600.) 
 
Governing Documents: The Member shall not permit or suffer anything to be 
done or kept in or about the dwelling unit or other premises of the Corporation 
which will increase the rate of insurance on any building or other property of the 
Corporation or on the contents thereof or which will obstruct or interfere with the 
rights of other members of the Corporation or annoy them by unreasonable noises 
or otherwise nor will it commit or permit any nuisance in or about the dwelling unit 
or other premises of the Corporation or commit or suffer any immoral or illegal act 
to be committed thereon. The Member shall comply with all of the requirements of 
governmental authorities with respect to the dwelling unit and all other premises of 
the Corporation. If by reason of the occupancy or use of the dwelling unit or any 
other building of the Corporation by the Member the rate of insurance on any 
building or other property of the Corporation shall be increased, the Member shall 
become personally liable for the additional insurance premiums. (Occupancy 
Agreement, Article 5, Use of Premises.) 
 

IV. Enforcement 
United is authorized to take disciplinary action against a Member(s) who is found 
in violation of the Governing Documents, including this policy, or whose dwelling 
may be found in violation of the Governing Documents. When a complaint is 
lodged regarding the occurrence of a violation, the Board of Directors has a 
fiduciary duty to investigate and impose, if appropriate, discipline as set forth in the 
Governing Documents.  
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The Board has the authority to impose monetary fines, suspend Member(s) 
privileges, and/or bring forth legal action. The Member(s) are entirely responsible 
for ensuring that the Governing Documents are followed by anyone they allow into 
the Community.  This includes any Co-occupant, Lessee, Guest, Care Provider, 
Vendor, invitee or contractor. (Amended and Restated Bylaws, Article IV, Dispute 
Resolution, Discipline and Termination of Membership.) 
 
A complaint may be registered by calling the Security Department at 949-580-1400 
or the Compliance Division by calling 949-268-CALL or email to 
compliance@vmsinc.org.  
 
Investigating Harassment: to determine if harassment is taking place, Staff 
evaluates the nature of the unwelcome conduct, the context in which the incidents 
occur, the severity, scope, frequency, duration, and location of the conduct, and 
the relationships of the people involved.  Staff will inform the reporting parties to 
call the Orange County Sherriff’s Department if and when the behavior occurs and 
the persons subjected to this type of harassment and threats of violence can seek 
a restraining order. 
 
The Board will address if the harassment is of the type that United is able to, and 
must intervene versus deem the matter a neighbor to neighbor dispute that must 
be resolved between the two residents.   
 
Any reports of harassment will be evaluated by Staff and Legal Counsel to ensure 
that the Board complies with the Final Rule.   
 


